
                                                                                           

 

 

FOR IMMEDIATE RELEASE  

‘Stronger Together’: Northern Ontario Service Deliverers unveil strategic plan to 

guide health and human services in our communities 

The Northern Ontario Service Deliverers Association (NOSDA) 2025–2030 Strategic 

Plan will help strengthen services, improve advocacy, and build healthier, more 

connected communities across Northern Ontario 

 

Northwestern Ontario - The Kenora District Services Board (KDSB), District of Rainy 

River Services Board (RRSB), and District of Thunder Bay Services Board (TBDSSAB) 

are proud to share the Northern Ontario Service Deliverers Association’s new Strategic 

Plan. 

The strategy, developed by the Northern Ontario Service Deliverers Association 

(NOSDA), was approved at its most recent Annual General Meeting (AGM) in Sault Ste. 

Marie from June 3-5, 2025.  

The Stronger Together: Leading Change for Health and Human Services in Northern 

Ontario Strategic Plan provides a bold, unified vision to guide NOSDA’s work over the 

next five years, championing coordinated, innovative, and sustainable social, health, 

and human services delivery across Northern Ontario. 

It lays out six key priorities to address regional demographic, geographic, and economic 

challenges through coordinated advocacy, innovation, and partnerships. These include: 

1. Championing health and human services 

2. Addressing regional service delivery challenges 

3. Building strategic partnerships 

4. Raising NOSDA’s visibility and influence 

5. Strengthening governance and member capacity 

6. Informing Northern policy development 

NOSDA’s mission is to champion effective and coordinated health and human services 

that drive long-term economic and social well-being across the North. With this plan, the 



                                                                                           

 

 

organization will focus on cross-regional learning, Indigenous partnerships, and data-

driven solutions to amplify Northern priorities in provincial and federal discussions. 

NOSDA was formed to strengthen collaboration among Northern communities, 

providing a unified political voice on policies and program delivery from a Northern 

perspective. The plan positions the association as a platform for joint advocacy, 

research, and pilot projects, while also calling for stronger collaboration with 

government and sector partners to co-create sustainable policy solutions. 

View the full NOSDA Strategic Plan here. 
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About NOSDA:  

The Northern Ontario Service Deliverers Association was formed to develop a co-

operative and collaborative approach with municipalities and municipal organizations, to 

facilitate the consolidated municipal delivery of services in Northern Ontario. NOSDA is 

intended to create a political forum for reviewing and developing both policies and 

program delivery issues from a Northern perspective.  

Learn more about NOSDA here: www.nosda.net. 

NOSDA Contact:  

Fern Dominelli, Executive Director  

fern.dominelli@nosda.net | 705-665-2944  

--- 

For media inquiries or interview opportunities with Northwestern Ontario NOSDA 

members, please contact:  

• Kenora District Services Board: Roberta Lappage, Communications Officer, 

rlappage@kdsb.on.ca, 807-223-2100 ext. 2474  

• Rainy River District Social Services Board: Heather Latter, Communications 

Officer, Heather.Latter@rrdssab.ca,  807-274-5349 ext. 243  

• The District of Thunder Bay Social Services Administration Board: Carole Lem, 

Communications & Engagement Officer, Carole.Lem@tbdssab.ca,  807-766-4219  
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