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JUNE 2011

Agency/Funder

Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

The Supportive Housing and Support Services Inventory is a first attempt to
identify all of the supportive housing providers and community agencies that
provide support services in the District.

Supportive housing providers include non-profit and private organizations that
offer housing for individuals who require support services. Also included is a
listing of private retirement homes and long-term cares facilities.

Support service agencies include both for profit and not for profit organizations
that provide some form of direct assistance to individuals. The assistance may
be in the form of direct provision of support services, financial assistance and/or
information services. Also included is a list of hospitals and medical clinics.

The information was derived from the data available on the Lakehead Social
Planning Council’'s 211 information system. Some information was provided by
MOHLTC, MMAH and through individual provider or agency websites.

There was inconsistency between data sources, and it is anticipated that through
the implementation of Recommended Action 8.1 in the Housing Strategy —
Under One Roof it will resolve any discrepancies and build an all-inclusive
inventory of supportive housing providers and support service agencies.

Alpha Court 149 Housing for persons with mental Thunder Bay
illness
MOHLTC/ Support services to adults with
NWLHIN mental illness including:
« Outreach, assessment
« individualized planning
« Service delivery
« Housing, service co-
ordination
. Support and advocacy
Alpha Court - Aboriginal adults with mental Thunder Bay
Ooshke illness
Eﬂee?f;}dﬁzmn Services deliv_ered by Aboriginal
Program heal'gh_ professionals and are
sensitive to culture
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served

Alpha Court - Services include:

Ooshke « Counselling and assessment

Bemahdesewin
Mental Health
Program
(Continued)

MOHLTC/
NWLHIN

« Direct service delivery e.g.
life skills training and
medication management

« Coordination of services and
supports

« Housing

. Elders educational programs

. Vocational supports

Alzheimer Society
of Thunder Bay

MOHLTC/
NWLHIN,
Fundraising,
Donations

Provides information, counselling
and support to persons with
dementia and their partners in care

Safely Home — Alzheimer
Wandering Registry

First Link Program:

. Collaborates with health
care providers in the region

« Manages a referral program
to connect individuals
diagnosed with dementia
and their families to to a
community of learning,
service and support

Thunder Bay

Serves District,
Atikokan

At Home Senior
Care

Private — Fee for
Service

Offers non-medical services
including:

. Personal care

« Home support

. Foot care

« Respite care

. Palliative care

. Dementia care

Thunder Bay

Avenue Il
Community
Program Services
Inc.

MCSS,
Fundraising,
Fee for Service

« Supports individuals with a
developmental disability to
live in a home of their
choice, to acquire work and
to participate in recreational
and leisure activities

« Provides customized
employment and career
services

Thunder Bay

Toni Farley & Associates
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Avenue Il « Helps individuals to acquire
Community and maintain skills that will
Program Services enable them to be a part of
Inc. their community
(Continued)
Bayshore Home « Provides companions, Thunder Bay
Health homemakers, health care

aides, nursing services in the | Serves District
MOHLTC/ home
NWLHIN, « Provides relief for caregivers
Fee for Service «  Offers nursing visits in the

community including

Intravenous therapy and foot

care

. Provides respite and
palliative care
. Escorts clients by air
Beendigen Inc. 24 Aboriginal Victims of Domestic Thunder Bay
Violence:

City of Thunder « Crisis housing Serves District
Bay, « Transportation
DSSAB, « Counselling & referral
MCSS, « Victim advocacy
Health Canada . Food and emergency

clothing

18 Transitional housing:

« Part of 30 unit Wakaigin
housing project; balance is
12 units permanent RGI

housing
Other services offered include:
« Outreach

«  Women’s walk-in
counselling clinic

« Community action program
for children

. Native alcohol and drug
assessment

« Child witness of women
abuse and early intervention

« Pre-post natal nutrition

Toni Farley & Associates
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Benevolent and Provides financial assistance with Thunder Bay
Protective Order of health related services
the Elks Canada
Brain Injury 8 Residential services: Thunder Bay
Services of « 24 hour program at the
Northern Ontario Transitional Learning Serves
(BISNO) Centre communities

. Structured programming to | within Northern

MOHLTC/ assist individuals achieve Ontario
NWLHIN desired quality of life

« Provides follow-up service
once individual exits the
program

Community services include:

« Homelessness Initiative
Project Phase 2 in
partnership with
Alpha Court and Canadian
Mental Health Association

. Flexible services to
meet needs of individuals
who require up to
16 hours of rehabilitation
and support services per day

Canadian Back
Institute —
Physiotherapy and
Rehabilitation
Centre

Fees — Programs,
Service

Operates full service physiotherapy
clinic:
. Off-site consultation
« Education and treatment
« Physical Demands Analysis
(PDA)
« Back care program
« Home assessment
. Treatment injury
management

Thunder Bay

Canadian Diabetes
Association

Funding raising,
Donations,
Membership fees

« Promotes the health of
individuals through diabetes
research, education, service
and advocacy

« Supports health care
providers working with
people with diabetes

Thunder Bay

Serves District,
Kenora District,
Rainy River
District,
Northwestern
Ontario

Toni Farley & Associates
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Canadian Diabetes « Clothesline Collection
Association Program — small appliances
(Continued) and used clothing
Canadian Hearing Provides services and products to Thunder Bay
Society advance the hearing health of

individuals who are deaf, deafened | Serves District,

MOHLTC/ and hard of hearing Kenora District,
NWLHIN, « Communication devices Rainy River
MCSS, Ministry of « Counselling District
Training Colleges « Life skills training
and Universities « Interpreter services
(MTCU),
United Way
Canadian Mental 16 Psychiatric disability Thunder Bay

Health Association

DSSAB,
MOHLTC/
NWLHIN,
Ministry of
Children and
Youth Services
(MCYS),
United Way,
Fundraising

Services include:

« Homeless Outreach Program
- Assists homeless or those
at risk of homelessness to
secure safe, affordable long
term housing though one-on-
one support and advocacy

« Skills Development Services
for individual who have a
mental illness or related
issues - Central intake
information and referral

« New Foundations Clubhouse
— focus living, working and
social interaction

« Rehabilitation Action Plan —
focus on social aspect of
recovery

. Case Management Services -
Support to individuals
involved with judicial
system and who have a
mental illness

Other programs include:

« Rent Support

« Youth Court services

. Court Diversion

. Crisis Response

Toni Farley & Associates
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Canadian Mental
Health Association
(Continued)

« Education and Training

. Getting Appropriate
Personal and Professional
Supports

« Clinic and Resource Centre

Canadian
Paraplegic
Association of
Ontario

MOHLTC/
NWLHIN

Supports for adults with mobility
impairments:
« Counselling
« Linkages to support services
« Information and advocacy

Thunder Bay

Serves District,
Kenora District,
Rainy River
District,
Northwestern
Ontario

Canadian Red
Cross
Society

MOHLTC/
NWLHIN,
United Way,
donations,
Fundraising

Seniors Programs include:

« Transportation

« Snow removal

. Light housekeeping, etc.

Community Programs:

« Health equipment loans

« Nutrition programs

« Respect programs — violence
and abuse prevention

Emergency Services:

« Partners with Salvation
Army and Fire department
to provide emergency
housing, etc., for up to 72
hours

« Disaster response

 First aid services

Thunder Bay

Serves District

Catholic Family
Development
Centre

MOHLTC/
NWLHIN,
United Way.
Fees geared-to-
income

Operates programs to strengthen
families:

« First step — assessment and
education for men who want
to end abusive relationship
with female partner

« RISK — assists women to
develop own strengths

« Women in Transition — 16
week education program for
women recovering from
violence in a relationship

Thunder Bay

Toni Farley & Associates
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Catholic Family « Women in Need — 10 week
Development program to help women with
Centre anger issues
(Continued)
Centre des Support to those affected by sexual | Geraldton
Femmes assault:
Francophone du « Counselling and peer Serves
Nord Quest de support Beardmore,
I’Ontario « Advocacy Longlac and
« Information , referral and Nakina
Ministry of the practical assistance
Attorney General . Prevention programs
« Education
Centre for No direct counselling. Thunder Bay
Addiction and Provides help to agencies and o
Mental Health people in the prevention and Serves District
management of alcohol and drug
MOHLTC/ problems related to mental health
NWLHIN
Children’s Aid 8 Long term group home for Thunder Bay
Society of the adolescents whose needs cannot be
District of Thunder adequately met by the regular foster
Bay care system, or within their family
home (includes one crisis care bed)
MCYS Offers a number of programs: Thunder Bay
«  With the City of Thunder
Bay provides support and Also located in
assistance to youth who are | Geraldton,
homeless or at risk of being | Marathon and
homeless Nipigon
« Child protection, crisis
Intervention and
counselling, adoption and
child development
Children’s Centre 33 Children and Youth with emotional | Thunder Bay

of Thunder Bay
(Therapeutic
Family Homes
Thunder Bay Inc.)

and behavioural difficulties

Programs offered include:
« Clinical Services —
assessment and counselling
« Court Services
— child welfare assessments
and court ordered

Serves District

Toni Farley & Associates
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Children’s Centre
of Thunder Bay
(Therapeutic
Family Homes
Thunder Bay Inc.)
(Continued)

MCYS,
MOHLTC,
United Way

assessments under the
Young Offenders Act

. Day Treatment
— children’s mental health
services

. TripleP
— multi-level parenting and
family support strategy

« Intervention
— both early, intensive for
youth and family

. Intake services

« Preschool autism program

« Family mediation

« Supervised Access Centre —
visitation for non-custodial
parents

« Public Education/Prevention

« Short Term Treatment
— 90 days in a safe and
supportive environment

New Experience Program in
partnership with St. Joseph’s Care
Group - Sister Margaret Smith
Centre:

« Community based treatment
for adolescents with mental
health and substance abuse
problems

« Individualized treatment

« Culturally sensitive

Canadian National
Institute for the
Blind (CNIB)
North Region

MOHLTC/
NWLHIN,

United Way,
Fundraising

Variety of services for the blind,
visually impaired and those may
suffer from both hearing and sight
loss including:
« Counselling and assessment
. Linkages to services —
housing, finances, leisure
pursuits
« Assistive technology
services — selection and use
of devices

Thunder Bay

Serves District,
Rainy River and
Kenora Districts

Toni Farley & Associates
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Canadian National « Independent living and life
Institute for the skills training
Blind (CNIB) . Early intervention to assess
North Region developmental needs
(Continued) associated with vision loss
« Service co-ordination
Comcare Heath Complete range of home and health | Thunder Bay
Services care services include:
« Homemaker and home Serves District
MOHLTC/ support care and Algoma,
NWLHIN, « Respite, palliative and foot | Kenora and
NWCCAC, care Rainy River
Private- fee for « Occupational and speech Districts
service therapy
« Assistive devices services
« Nutrition, etc.
Comfort Keepers Non-medical in home care for all Thunder Bay
persons:
« Respite
MCYS, - Bathing and grooming
Private- fee for . Light housekeeping
Service « Meal preparation and
feeding
Comfort Keepers . Grocery shopping and
(Continued) incidental transportation
« Medication reminders
Also provides:
« In-hospital/Long Term Care
Home/Hospice sitting
service
. Day program for
developmentally challenged
adults
Community Living | 99 beds Developmental disabilities - support | Thunder Bay

Thunder Bay

MCYS,
MCSS,
United Way,
Fundraising

determined by choice, skills and
current situation - ranges from 24
hours per day to periodic monthly
follow-up

(27 Group Homes)

Toni Farley & Associates
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Community Living Variety of services:
Thunder Bay « Community living supports
(Continued) . Employment Services
. Integrated Day Care
« Vacation and Leisure
« Supported Living (family
home)
Crossroads Centre 40 Transitional housing for males and | Thunder Bay
Incorporated females recovering from substance
abuse. Services include:
MOHLTC/ « Counselling
NWLHIN « Life skills development
« Relapse prevention
« Organized Leisure
Diabetes Education Programs and services include: Marathon —also
Clinic « Support groups and foot care | serving Mobert
workshops and Pic River
MOHLTC/ . Grocery tours
NWLHIN « Health promotion activities | Nipigon — also
serving Dorion,
Services are provided either on an Beardmore and
individual or group basis. Red Rock
Terrace Bay —
also serving
Schreiber
Dilico Anishinabek 9 Developmental disabilities Thunder Bay

Family Care

MOHLTC/
NWLHIN,
MCSS

Programs include:

« Health Services — home and
community care

« Child Welfare Services —
focus on prevention, early
intervention and protection

« Mental Health and
Addiction Services -
treatment and provide access
to options to help people
deal with complex mental
health and substance abuse
problems

« Walk-in clinic available

Thunder Bay

Longlac serving
Beardmore,
Geraldton and
Nakina

Nipigon serving
Dorion,
Schreiber,

Red Rock,
Terrace Bay

Toni Farley & Associates
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Dilico Anishinabek Marathon also
Family Care serving
(Continued) Manitouwadge
Avreas outside the
District
Easter Seals Serves young adults, youth and Thunder Bay
Ontario children with physical disabilities:
« Financial assistance, Serves District
Fundraising, advocacy, summer camp, and areas beyond
Donations recreational activities and
education
Evi’s New Quality Home care support services for
Home Care seniors, disabled and persons:
« Personal care
Fee for service « Laundry and light
housekeeping
« Transportation, grocery
shopping, errands
« Meal preparation, etc.
Faye Peterson 24 Victims of Domestic Violence: Thunder Bay

Transition House

MCSS

« Counselling, information
and referrals

Programs offered include:
« Non-residential day
counselling
« Assistance finding housing
« Outreach
« Court advocacy
« Victim advocacy
« Public education
« Supportive mothering group

Serves District

Toni Farley & Associates
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George Jeffery Some programs and services for Thunder Bay
Children’s Centre persons under 19 years of age Serves District
include:
MCYS . Community day care
« Therapy — music,
occupational, physio
« Speech language pathology
« Social work
« Clinics — feeding and
swallowing, drooling
control, orthopedic
Geraldton Family 10 Victims of Domestic Violence: Geraldton
Resource Centre « Crisis housing
« Counselling & referral
MCSS « Victim advocacy
Geraldton Family « Food & emergency clothing
Resource Centre while in residence
(Continued) « Assist to securing housing
HAGI Community 44 Accessible and affordable Thunder Bay

Services for
Independence

MOHLTC/
NWLHIN
Private — fee for
service

supportive housing for the
physically disabled. Services
include:

« Residential living assistance

« Life skills training

« In-home care

« Assist with engagement of

attendant care services

Other Programs include:
. Transit Services
« Wilderness Discovery
Family Resort and
Conference Centre

Serves District

Hospice Northwest

MOHLTC/
NWLHIN
United Way,
Fundraising,
Donations

Palliative Care Support Program
« In-home respite care
« Visits to hospitals, Long
Term Care Homes

Bereavement and Grief Support

Marathon,
Terrace Bay,
Geraldton and
surrounding
communities

Longlac, Thunder
Bay, surrounding
communities

Toni Farley & Associates
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Independence Plus 28 RGI housing for adults with Thunder Bay
Housing Corp. intellectual disabilities
MCSS
Independent Provides services to persons with Thunder Bay
Living Resource disabilities. Programs include:
Centre « Direct funding — self Serves District,
managed attendant care Kenora District,
City of Thunder programs Rainy River
Bay . Creating employment District and
MOHLTC, United options Northwestern
Way, Fundraising « Healthy choices — food Ontario
selection and preparation
. Education and awareness
dealing with Accessibility
for Ontarians with
Disabilities Act
Intensive Home In-home and community health Thunder Bay
Support Services services lude:
Ltd. . Foot care
« Home alterations
Private — Fee for . Home support
service « Nursing assessments
« Nursing care
« Installation of personal
emergency response systems
« Travel attendants
Ishaawin Family Christian counselling and referral Thunder Bay
Resources services for First Nations families
living in the City
Egﬁ;g;ﬁi‘;\v'ce' Offer workshops on role modeling
Arrowhead and recovery from §exual a_buse,
Ministries parenting and marriage enrichment
John Howard 48 Transitional housing for males Thunder Bay

Society of Thunder
Bay and District

released from the Thunder Bay
Correctional Centre, District Jail
and the Thunder Bay Youth Centre

Small number of beds have recently
been allocated to serve women

Serves District

Toni Farley & Associates
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John Howard Services and Programs provided
Society of Thunder include:
Bay and District . Bail Verification an
(Continued) Supervision
« Community Service Order —
MCSS, Ministry of Court mandated requirement
the Attorney to volunteer
General, « My Own Place
Corrections — Homelessness project
Canada, . Native Inmate Liaison
United Way Services
. Reintegration Services
. Remote Aboriginal
Intervention Program
« Variety of walk in services
— anger management,
counselling, life skills, etc
Just Like Family Services offered include: Thunder Bay
Home Support « Companionship
. Light housekeeping and
Private — fee for laundry
service « Personal care
« Meal preparation, grocery
shopping, etc.
Ka Na Chi Hih Residential treatment program for Thunder Bay
Specialized First Nations male youth who are Serves Canada
Solvent Abuse solvent abusers:
Treatment Centre « Up to two year stay for
rehabilitation
Health Canada,
First Nations, Inuit
and Aboriginal
Health
Kairos 8 Community reintegration services to | Thunder Bay
Community youth sentences to serve a custodial
Resource Centre and or a community sentence: Serves District
« Provides individualized
MCYS structured rehabilitative and
reintegration programming
Kenogamisis 10 Developmental disabilities Thunder Bay

Toni Farley & Associates

Page 15




APPENDIX 2: SUPPORTIVE HOUSING AND SUPPORT SERVICES INVENTORY

JUNE 2011

Agency/Funder Number of Clients Served/Description of Location and
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Kinna Awaya Provides advice particularly to Thunder Bay
Legal Clinic Aboriginal people and focus on

Legal Aid Ontario

Private - Fee for
service

assisting clients to obtain income
benefits and access to housing

Serves District

Kinsmen
Hill City, Kin
Canada

Fundraising,
Membership Fees

Community service clubs:

« Run various charitable
programs including KIN

. Provide direct services to
individuals

. Provide financial help to
individuals when none other
is available

Thunder Bay

Kiwanis Clubs

Fundraising,
Membership Fees

Community service clubs with
focus on children:

« Raise money to support
work with children with
health and education needs,
in particular, disabled
children

« Scholarship for high school
students entering university

. Assistance with medical
costs that are not insured

Thunder Bay

Knights of
Columbus - Fort
William and Port
Arthur Leo
Council 1130

Fraternal charitable organization:
. Provides financial assistance
to organizations (not
individuals)

Thunder Bay

Lakehead Shrine
Club &

Lakehead Shriners
Ladies Club

Fundraising,
Membership Fees

Fraternal club associated with the
Masonic Order:

« Sends crippled and burned
children to a Shriners’
Hospital

. Provides financial assistance
for health services

Thunder Bay

Lions Club Metro

Fundraising,
Membership Fees

Service club:
. Fundraises for a number of
charitable organizations

Thunder Bay

Toni Farley & Associates
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Lions Club Service club: Thunder Bay
Thunder Bay « Provides assistance
primarily for visual, hearing,
Fundraising, and diabetic problem
Membership Fees «  Operates the Lions Eye
Bank
Loyal Order Service club: Thunder Bay
Moose - Fort « Donates to local charitable
William Lodge organizations
844 and Lodge 947
Membership Fees
Lutheran 22 Housing for the disabled. Part of the | Thunder Bay

Community
Housing
Corporation

social housing portfolio owned by
group. Services provided by:
« St. Joseph’s Care group at
Pioneer Court location -

DSSAB « Avenue 11 Community
Services at Bay Court
Lutheran Community support services:

Community Care
Centre

MCSS,
DSSAB,
Lutheran
Churches,
Fundraising,
Donations

« Coordinated access to
services and coordinated
placement developmentally
and physically disabled

. Person-centred planning

« Advocacy and case
resolution

« Financial monitoring of
personal funds for
developmentally disabled

Social Services Program:

« Advocacy and referral

« Assistance with housing
issues and service co-
ordination

« Helping seniors remain in
the community

« Assistance with daily living
activities

Toni Farley & Associates
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Lutheran Transitional Support Services:
Community Care « Help young adults with
Centre intellectual and or
(Continued) developmental disabilities to
transition from high school
to a wide range of activities
through self-directed
planning
Manitouwadge Provides assistance to people with Manitouwadge
Handi Action special needs/disabilities and
Group seniors with completing
applications for travel grants, home
Grants, donations renovations, hydro, fuel, etc.;
financial assistance for hydro and
fuel Oct-April
Marjorie House 10 Crisis housing for women and their | Marathon
children in an abusive situation.
MCSS Provides: Serves
« Counselling Manitouwadge,
« Crisis transportation Schreiber,

. Food and emergency

Terrace Bay

clothing
Transitional and Housing Support Manitouwadge
Program:
. Outreach Schreiber serving

« Crisis telephone response
. Advocacy
— legal, financial, medical
and housing matters

Rossport Terrace
Bay and Pays
Plat

Matawa First
Nations

Service Canada

Management, Employment and
Training
« Provides a variety of
employment and training
initiatives
« Assists applicants to apply
for income support programs

Thunder Bay

Serves District

Medichair

Private — Fee for
service

Provides service to improve
mobility:
« Residential barrier free
modifications

Thunder Bay

Serves District,
Kenora District,

(elevating devices) Rainy River
« Vehicle conversion products | District
Toni Farley & Associates Page 18
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Medichair « Mobility equipment,

(Contindued) incontinence supplies,

rehabilitation products

Métis Nation of
Ontario (MNO)
Housing Branch

Rent subsidies
MMAH (RNH)

CMHC
Partial grants and
loans

Provider for a number of housing
programs

Rural and Native Housing Program
(RNH) — 282 units owned by
Ontario Aboriginal Support
Services Corporation (OAHSSC)
and administered by MNO:

« Administers a portfolio of
affordable rental and
homeownership housing

« Serves all residents and
Aboriginal people in rural
locations

Residential Rehabilitation
Assistance Program:

« Administers CMHC’s
program to provide funding
for capital repairs to low
income homeowners

Residential Rehabilitation
Assistance Program for Persons
with Disabilities:

« Administers CMHC’s
program to provide capital
funding to eligible
homeowners to improve the
accessibility of their homes
for person with disabilities

Energy Repair Program:
« Assists eligible homeowners
in rural locations to make
emergency capital repairs

District of
Thunder Bay

Toni Farley & Associates
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Métis Nation of Provides services, information and | Thunder Bay
Ontario - Long support to elderly adults as well as | District
Term Care persons with physical disabilities or
with chronic illnesses
MOHLTC/
NWLHIN
Masonic Order Fraternal organization: Thunder Bay
Algoma District « Supports the "Help to Hear"
Program to detect hearing Serves District
Membership fees loss in newborns and to and parts of
acquire equipment to operate | Algoma District
the program
« Supports Canadian Blood
Services - Plasma Collection
Centre
Multiple Sclerosis Offers support services and Thunder Bay
(MS) Society of financial assistance to persons with
Canada MS
Fundraising Also promotes unde_:rstanding of the
Donations ' disease and fundral_ses to support
" research efforts to find a cure
Membership Fees
Mum’s Cleaning Home based general house cleaning | Thunder Bay
and household chores
Private — fee for — reduced rates for seniors
service
Narcotics Addicts helping Addicts to stay Thunder Bay
Anonymous clean
12 step self-help group supporting
Funding source not recovering drug users
available
Nipigon Housing 6 Physically disabled Nipigon

Corporation

Nishnawbi Aski
Legal Services
Corporation

Provincial (Office
of the Attorney

Offers legal, paralegal, public legal
education and law reform services,
legal aid

Administers Programs:
. Restorative justice

Thunder Bay

Serves Algoma
District,
Cochrane
District, Kenora

General) « Victim Witness Liaison District,
. Talking Together Nipissing
District,
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Federal — Ontario Aboriginal Health Advocate | Northwestern
Aboriginal Healing Initiative Northwest Region: Ontario, Rainy
and Wellness . Facilitates awareness River District,
Strategy training and education of Northwestern
front line workers Ontario
« Promotes awareness of
Aboriginal culture based
approaches among health
care systems providers and
policy makers
« Provides advice to service
providers about clients (no
direct service delivery)
North of Superior Mental Health Programs: Longlac
Mental Health « Counselling, evaluations and | Nipigon
Program referrals Manitouwadge
Corporation « Parenting programs and Geraldton
interventions Schreiber
MOHLTC / Addiction Programs:
II?IAV(;/I\;?IN, . Counselling, assessments,
referrals and treatments
Other counselling services:
« Anger, anxiety and other
behavioural issues
. Sexual, physical abuse etc.
Northern Diabetes Fund, plan and evaluate diabetes Thunder Bay
Health Network specialty programs - focus on
Inc. children and youth Serves District
Administer Aboriginal Diabetes
MOHLTC/ Prevention and Awareness Initiative
NWLHIN Fund
Northern Linkage 30 Housing for persons with Thunder Bay
Community psychiatric disabilities
Housing and Services provided through St.

Support Services

MOHLTC/
NWLHIN

Joseph’s Care Group

Toni Farley & Associates
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North West Key services include: Thunder Bay

Community Care
Access Centre

MOHLTC/
NWLHIN

« Co-ordinating information
about available services and
links people to services

« Undertaking assessments
and determining access to
in-home health care services

« Determining admissions to
long-term-care homes

Marathon,
Geraldton

Serves District

Norwest Diabetes
Program

Provides services and programs:
« Client support groups
. Foot care workshops
« School programs and visits
. Presentations and health
promotion activities

Longlac
Serves
surrounding
community

Northwestern
Ontario Patient’s
Council

Funding source not
available

Peer support to members with
mental health problems:
. Socialization opportunities
to aid recovery
. Mental health education to
members and raise mental
health awareness in the
community

Thunder Bay

Serves District

Northern Health
Travel Grant

MOHLTC

Assists with transportation costs for
eligible residents of Northern
Ontario who must travel long
distances within Ontario or to
Manitoba to receive medically
needed insured specialty services
that are not available locally
« Does not cover all expenses,
such as meals and
accommodation
. A companion grant may be
provided if the referring
physician has indicated that
the patient is unable to travel
without a companion

Thunder Bay

Serves District,
Northern Ontario,
Northwestern
Ontario
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Agency/Funder Number of Clients Served/Description of Location and

Units/Beds Services Area Served
Ontario Addiction Offers a methadone maintenance Thunder Bay
Treatment Centres program for opiate addicts based on
- Methadone an intensive outpatient model, over | Serves District
Maintenance a 12-24 month period and Longlac
Program
MOHLTC/
NWLHIN
Ontario March of Provides financial assistance in Thunder Bay
Dimes - Home and making modifications to homes and
Vehicle vehicles of people with physical
Modification disabilities
Program
MCSS
Ontario Native Provides a variety of supports to Thunder Bay,
Women’s Native women and their families Longlac,
Association including: Beardmore,

« Native teachings in the area | Nakina,
MOHLTC/ of Family Violence Geraldton
NWLHIN, « Community Health Outreach
Ontario Aboriginal Programs
Healing and « Mental Health Program
Wellness Strategy « Aboriginal Healthy Babies
Healthy Children Program

OPTIONS 50 Provides personal and residential Thunder Bay
Northwest supports to individuals (with a

MCSS, Ministry of
Children and
Youth Services

develop-mental challenge, physical
disability, chronic behavior or
mental health problem) to enable
them to reach their fullest potential
and to remain within their
community

Works in partnership with
community agencies to provide and
encourage a full range of services
and supports for consumers
Provides various programs and
services including:

« Community Resource Team

. Personal Support Services

Serves District
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
Organization for 10 Concurrent disabilities Thunder Bay
Multi-Disabled
Persons United for Addresses issues dealing with all Thunder Bay
Self-Help disabilities (mobility, hearing,
(P.U.S.H.) in vision, develop-mental, psychiatric, | Serves District,
Northwestern neurological and non-visible). Kenora District,
Ontario Provides information and assistance | Rainy River
with: District,
MOHLTC/ « Accessing public Northwestern
NWLHIN transportation Ontario

Assistive devices
Barrier-free design and
accessibility

Educational services
Employment

Equipment and sources of
funding

Home modification grants
Income support and
maintenance

Information and referral
Medical services
Recreation

People advocating
for Change
through
Empowerment Inc.

MOHLTC/
NWLHIN

Mental Iliness Support Network:

Operates a regional program
with a consumer and family
membership

Offers a non-clinical
consumer survivor and
family initiative to educate
and support individuals
regarding all forms of
mental illness

Assists support groups
through space rentals,
literature and support
workers

Thunder Bay &
District

Also located in
Geraldton,
Manitouwadge,
Marathon,
Schreiber and
Terrace Bay

Toni Farley & Associates
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Agency/Funder

Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Pythian Sisters

Acts as a benevolent society and

Thunder Bay

— Welcome sister organization to Knights of
Temple 7 Pythias; raises money for various
charities
Fundraising,
Fees —
Membership
Red Sky Métis Protects, sustains and enhances the | Thunder Bay
Independent treaty and Aboriginal rights of the
Nation status Métis included in the

Service Canada

Robinson Superior Treaty of 1850
Variety of services include:

. Family and counselling
services - provides
assistance to access
community programs,
referrals and information

. Provides advocacy for
families and individuals
experiencing difficulties
with the education system

Respiteservices.
Com

Ministry of
Finance, MCSS,
MCYS

Maintains database of Community
Helpers for Active Participation
(CHAP) workers (independent
contractors) to provide respite
services for families:

Includes general orientation and
training

Maintains database of Community
Helpers for Active Participation
(CHAP) workers (independent
contractors) to provide respite
services for families:
« Includes general orientation
and training
« Provides assistance for
families in the recruitment,
screening and matching of
CHAP workers

Thunder Bay

Serves District
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Agency/Funder

Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Respiteservices.
com
(Continued)

« Services may involve in-
home care, community-
based social and/or
recreational opportunities
and/or skill enhancing
activities according to needs
and interests of participant
and family

Rural 60 Plus Operates a recreation centre for Thunder Bay
rural seniors west of Thunder Bay

Fundraising,

Fees —

Membership

Safety Net Provides personal or medic alarm Thunder Bay and

Security systems for seniors or shut-ins District

Fee for service,
Sale of goods

Saint Elizabeth
Health Care

MOHLTC/
NWLHIN

In Home Nursing Services:
« Senior and palliative care
« Mental health
« Mother/Baby care and
pediatrics

Specialty Services:
« Home chemotherapy
« Home infusion
« Wound and enterostimal

care
« continence program
. Foot care

. Respiratory care
. Diabetes management
Smooth Transitions:

. Facilitate timely discharge
of selected patients and
ensure their return to a safe
environment with supports

Thunder Bay

Toni Farley & Associates
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Agency/Funder

Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Salvation Army

MOHLTC/
NWLHIN,
TBDSSAB,
Grants,
Fundraising,
Donations

41

Residential program for those on
probation, people with
addictions/psychiatric disabilities

Also operates a men's homeless
shelter (Booth Centre - 17 beds)

Corrections - 6 beds
Homes for Special Care - 9 beds
Transitional housing - 9 beds

Unity Place (owned by TBDHC):
« Provides supports for adults
with disabilities

Community and Family Services:

« Daily living skills, life skills,
life enrichment, referrals
and education

« Food bank, soup van,
community dinners, thrift
store, family tracing

Emergency Assistance:
. Stress management, physical
needs, replacement of
material goods

Red Cap Anger Management and
Anti-Bullying - student conflict
resolution

Correctional and Justice Services:
« Anger and aggression
management, assistance/
support for individuals
involved in the judicial
system, family living skills,
youth life skills

Thunder Bay

St. Joseph’s Care
Group

MOHLTC/
NWLHIN

41

Psychiatric disability
(Homes for Special Care)

Thunder Bay
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Agency/Funder Number of Clients Served/Description of Location and

Units/Beds Services Area Served
St. Joseph’s Care 181 Seniors and 4 units for physically Thunder Bay
Group (PR Cook) disabled under the age of 60

(Continued)

MOHLTC/
NWLHIN

Seniors units in receipt of support
services including:

«  Emergency response system

« Congregate dining

« Medication assistance

« Personal care &

homemaking
-Recreation activities
« In-house therapy

Note: Excludes long term care
housing — see Long-Term Care
Facilities

Complex care and physical
rehabilitation services

Mental health and addiction
services

St. Joseph's Care Group partners
with three non-profit landlords,
Northern Linkage Community
Housing Incorporated, Lutheran
Community Housing and Matrix
Affordable Housing, to provide
safe, affordable housing
accommodations for persons with
mental illness

Thunder Bay and
District, Kenora
District, Rainy
River District,
Northwestern
Ontario

Programs and
services
provided
throughout
community
including:
Balmoral Centre,
Behavioural
Sciences Centre,
Diabetes Health
Thunder Bay,
Hogarth
Riverview
Manor, Lakehead
Psychiatric
Hospital,

Sister Margaret
Smith Centre,

St. Joseph's
Health Centre,
St. Joseph's
Heritage and St.
Joseph's Hospital

Toni Farley & Associates
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
Schizophrenia Provides support and information to | Thunder Bay
Society of Ontario those who have schizophrenia, their
- Thunder Bay families, friends, and interested
Chapter people
Fees —
Membership
Shelter House 42 Provides food, clothing and shelter | Thunder Bay
to those in need within the
City of Thunder community and refers individuals to
Bay appropriate community resources.
Overnight Shelter provides:
« Dormitory style facility with
27 beds for male, 5 beds for
female, 10 beds for youth
« Breakfast and supper
Stride Orthopedics Treats ailments of the feet and Thunder Bay
and Footwear — lower limbs and provides custom
Pedorthic clinic foot orthotics, orthopaedic footwear, | Serves District
medical compression stockings
Sale of goods
Superior Elder Provides 24-hour home based Thunder Bay
Care support services for the elderly in-
home or institutional setting.
Fees — Service Services include:
« Homemaking and home
support
« Life enrichment activities
and friendly visiting
« Respite care, personal care
and medical escorts
Superiorview 10 Operates an 80 unit cooperative

Housing
Cooperative Inc.

Fees,
Membership —
Service,
CMHC,
NWLHIN

non-profit housing project for
families, singles, students, seniors
and the physically challenged
. Offers 32 handicapped-
accessible units
« Administers 10 supportive
care units through HAGI
. Offers 24-hour attendant
care service

Toni Farley & Associates
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
Three C’s 12 « Operates a supportive Thunder Bay

Reintroduction
Centre

MOHLTC/
NWLHIN

housing facility with an
average length of stay of 6
months

. Offers long term care to
chemical dependent adult
males

« Provides 12-step recovery
program

. Provides a comfort fund to
clients to assist them with
their basic needs

« Generally 2-3 weeks waiting
period for admission

Program offers:

« Relapse prevention, group
therapy, life skills, one-on-
one counselling, positive
peer group work, vocational
counselling, recreational
therapy

Serves District,
Kenora District,
Rainy River
District,
Northwestern
Ontario

Thunder Bay and
Area Victims
Services

Ministry of the
Attorney General,
United Way

Provides immediate, short term
crisis intervention services to
individuals affected by crime and
tragedy

Provides information and referrals
to appropriate resources and
Services

Victim Quick Response Program:

« Provides immediate
assistance to victims of
violent crime through
financial assistance, crime
scene clean-up requiring
specialized services,
emergency accommodation
and meals, funeral expenses
for homicide victims, etc.

Thunder Bay,
Dorion, Lake
Helen, Nipigon,
Red Rock
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served

Thunder Bay and Volunteers:

Area Victims « Recruits and provides

Services specialized training for

(Continued)

individuals to provide
support to victims

Thunder Bay
Counselling Centre

MCSS, Ministry
of the Attorney
General,

MCYS,
MOHLTC/
NWLHIN,
United Way,
Fees - User

Provides professional and
confidential services to individuals,
couples and families in the
following areas:

« Counselling

. Education

« Support and Advocacy

Programs include:

« Alcohol and other drugs

« Child victim witness

« Counselling for victims of
domestic Violence

« Credit counselling

« Employee assistance

« Pregnancy and health

« Trauma response

« Walk-in counselling clinic

Thunder Bay

Serves District,
Kenora District,
Rainy River
District,
Northwestern
Ontario

Thunder Bay
Audiology

Fee for service,
Sale of goods

Offers diagnostic testing for
hearing and sells hearing aids

Thunder Bay

Thunder Bay Big
Brother Big Sister
Association Inc.

Provides direct service to children
by matching adults and children in
quality, one to one mentor

Thunder Bay

friendships
Fundraising,
United Way
Thunder Bay Promotes a healthy and harmonious | Thunder Bay
Aboriginal urban aboriginal
Interagency community (priority to families
Council with children 7-13)

Shares information about programs
and services
Identifies gaps in the community
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
Thunder Bay 10 Physically disabled

District Housing
Corporation

(Cumberland
Court)

(HAGI)

LI'hunder Bay

MOHLTC
Thunder Bay 16 Psychiatric disability (CMHA) Thunder Bay
District Housing (Vickers St.)
Corporation
MOHLTC
Thunder Bay 34 Multiple disabled and addictions Thunder Bay
District Housing (The Habitat)
Corporation Unity Place Provides one-on-one and group
supported daily living
City of Thunder (Salvation Army)
Bay / DSSAB
Thunder Bay 16 Developmental disabilities (Avenue | Thunder Bay
District Housing (Ross Court) | 11 Community Services)
Corporation
Thunder Bay 100 Seniors housing; services include: Thunder Bay

District Housing
Corporation

City of Thunder
Bay

(Jasper Place)

. Emergency response system

. Medication assistance

. Personal care &
homemaking

. Recreational activities

« In-house therapy

Thunder Bay
Seaway Non-Profit
Housing
Corporation

MOHLTC

15

Addictions

Housing for recovered adult
substance abusers in Alcoholics or
Narcotics Anonymous and who are
in school or equivalent

Thunder Bay

Walk In
Counselling Clinic

Provides, on a first come first
served basis, immediate single
sessions of counselling services to
children, youth and adults, couples
and families

Assists individuals to deal with a
variety of personal issues

Thunder Bay
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
Walk In Deals with various issues including
Counselling Clinic the following:
(Continued) . Abuse
. Family Conflict
'IQIAVC\)/EETI\(I: / « Depression/Anxiety
« Substance Use
« Relationship Issues
. Budgeting/Debt
Management
. Separation/Divorce
. Stress
« School Problems
Wequedong Lodge 42 Provides: Thunder Bay
of Thunder Bay « Short term accommodation | Serves
and support services to out Northwestern
MOHLTC, NW of town Native people Ontario
CCAC, Federal — accessing health care
Health Canada, services in Thunder Bay
First Nations & . Translation, transportation
Inuit Health and referral services
Branch
Wesway Provides range of respite care Thunder Bay
services for families with children,
MCSS, adults and/or seniors with special Serves District
MCYS, needs
MOHLTC / Provides services in the home or out
E&’X;:!I\Ing of the home using either staff or
volunteers
Other services include:
« Host Family Service
« Community Friends Service
« Family-Directed Respite
Funding
William W. 33 Mandated to provide Young Thunder Bay
Creighton Youth Offender Services under the Child
Services and Family Services Act and the Serves District,

Youth Criminal Justice Act

Kenora District,

Offers programs and services S?TY Iflver
designed to address youth needs that IStric
are directly linked to continued
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
William W. criminal behaviour.

Creighton Youth
Services
(Continued)

MCYS

Programs and residential services
include:
. Attendance Centre
« Community Support Team -
Kenora and Rainy River
District
« Community Support Team -
Thunder Bay District
. Portage Youth Centre
. JJ Kelso Centre
. Bruce J McKitrick Centre
. Jack McGuire Centre

Yummy Mummy

Provides women a place to talk and
deal with problems

Helps immigrant women to get
settled and find work

Offers a walking group

Thunder Bay

Private Retirement Homes

Hilldale Gardens
Retirement Living

Fee for Shelter and
Services

68

Glacier Ridge
Retirement
Residence

Fee for Shelter and
Services

80

Chartwell Select
Thunder Bay

Fee for Shelter and
Services

118

The Walford

Fee for Shelter and
Services

80

Personal support care, e.g., bathing,
meals, administration of
medication, 24/7 response for
medical emergencies

Full service dining, day trips, social
activities, exercise programs,
laundry, housekeeping.

309 Hilldale Rd.,
Thunder Bay

1261 Jasper Dr.,
Thunder Bay

770 Arundel St.,
Thunder Bay

20 Pine St.,
Thunder Bay
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Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Long-Term Care Facilities

Grandview Lodge

City of Thunder
Bay
MOHLTC

150

Dawson Court

City of Thunder
Bay
MOHLTC

150

Pioneer Ridge

City of Thunder
Bay
MOHLTC

150

Jasper Place

City of Thunder
Bay
MOHLTC

150

Revera
Pinewood Court

MOHLTC

128

Revera
Roseview Manor

MOHLTC

157

Revera
Versa Care Centre

MOHLTC

121 +10
convalescent
(post hospital

care)

St. Joseph’s Care
Group - Bethammi
Nursing Home

MOHLTC

110

Provide 24/7 nursing care, 24/7 on
call physician, nutrition and food
services, laundry, housekeeping,
pharmacy and life enrichment
programs for the elderly and
physically handicapped age 18 and
over.

Eligibility is determined by the
North West Community Care Access
Centre.

200 Lillie St.
Thunder Bay

523 North
Algoma St.
Thunder Bay

750 Tungston
St.
Thunder Bay

1220 Jasper Dr.
Thunder Bay

2625 Walsh St.
East
Thunder Bay

99 Shuniah St.
Thunder Bay

135 Vickers St.
Thunder Bay

63 Carrie St.
Thunder Bay
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Agency/Funder Number of Clients Served/Description of Location and

Units/Beds Services Area Served
St. Joseph’s Care 96 Provide 24/7 nursing care, 24/7 on 300 Lillie St.
Group - Hogarth call physician, nutrition and food Thunder Bay
Riverview Manor services, laundry, housekeeping,

pharmacy and life enrichment
MOHTLC programs for the elderly and
Thunder Bay 65 physically handicapped age 18 and 445 James Str.
Interim Long-Term | (individuals | over. South
Care waiting for Thunder Bay
permanent Eligibility is determined by the
MOHLTC long-term North West Community Care Access
care beds) Centre.
Geraldton District 26 500 Hogarth
Hospital Ave. West
Geraldton
MOHTLC
Manitouwadge 9 Manitou Rd.
General Hospital Manitouwadge
MOHLTC
Nipigon District 22 125 Hogan Rd.
Memorial Hospital Nipigon
MOHLTC
Terrace Bay Long- 22 Adjacent to
Term Care Facility McCausland
Hospital (Fall
MOHLTC 2010)
Hospitals and Medical Clinic and other Primary Health Services

Anishnawbe Aboriginal Community Health Thunder Bay
Mushkiki Centre

Aboriginal Health
Access Centre

Federal/Provincial

Services include:
« Primary health care
. Mental health services
« Counselling

FASD Program to meet needs of
individuals dealing with Fetal
Alcohol Spectrum Disorders

Serves
Northwestern
Ontario
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Units/Beds Services Area Served

Anishnawbe Other Programs include:

Mushkiki « Sacred Connections Drop-In

Aboriginal Health
Access Centre
(Continued)

Life Skills

Healthy Choices
Community Kitchens
Community Access Program
(CAP) - free internet access
Pre/Postnatal support, food
vouchers and milk coupons
Child care and bus tickets
also available to participant

Walk-in Medical Clinic:
Diabetes prevention Program

Anishnawbe
Mushkiki
Aboriginal Health
Centre

Aboriginal Community Health

Centre:

primary health care, mental
health services, clinical
services, health
examinations,
immunizations and
counselling

Fetal Alcohol Syndrome/Fetal
Alcohol Effects Project:

support women not to drink
alcohol during pregnancy to
avoid Fetal Alcohol
Syndrome (FAS) birth
defects or Fetal Alcohol
Effects (FAE) birth defects

Some of the other Programs
include:

Sacred Connections Drop-In
Life Skills

Healthy Choices
Community Kitchens
Community Access Program
(CAP) -- free internet access
Pre/Postnatal Support, food
vouchers and milk coupons
Child care and bus tickets
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Page 37




APPENDIX 2: SUPPORTIVE HOUSING AND SUPPORT SERVICES INVENTORY

JUNE 2011
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Anishnawbe also available to participant
Mushkiki « Walk-in Medical Clinic
Aboriginal Health « Diabetes prevention
Centre Program
(Continued)
Confederation Offers regular physician clinics Thunder Bay
College Health during the academic year and
Centre provides primary health care

services
Dilico Anishinabek Nurse Practitioner for children and | Thunder Bay
Family Care families serviced by Dilico

Anishinabek Family Care
Fort William Provides primary care medical Thunder Bay
Family Health clinic consisting of 17 family
Organization - doctors
Health Clinic

Services include:
MOHLTC/ « A walk-in clinic
NWLHIN, Fees - component
Service « Access to other health care

professionals
Geraldton District 26 The John Owen Evans Residence Beardmore,
Hospital « Operates a long term care Geraldton,
facility offering a variety of | Longlac, Nakina,
MOHLTC/ programs, services and Caramat
NWLHIN, amenities
Fees — Program, Services include: Surrounding
Services «  Community health communities
. Emergency within

. Foot care for seniors

. Inpatient services

. Laboratory

« Nutrition

« Obstetrical

« Occupational therapy
. Outpatient services

. Palliative care

« Physiotherapy

. Social work

« X-ray and ultrasound

Greenstone area
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Agency/Funder
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Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Geraldton District
Hospital
(Continued)

Grief counselling:
« Provides grief counselling
Information and referral

Harbourview
Medical Clinic and
Walk-in Clinic

MOHLTC

Offers regular medical clinic with
after-hours component

Patients for after hours walk-in
clinic are on a first-come, first serve
basis

Thunder Bay

Jansen’s Pharmacy
and Compounding
Centre

Fee for service,
Sale of goods

Walk-in Clinic:
. Offers a nurse practitioner-
led walk-in clinic

Provides various pharmaceutical
services including:
« Wellness-focused activities
« Educational materials and
health consultations
« Ontario Trillium Drug Plan
application kit
« Online prescription refill
service
. Free prescription delivery
« Custom medication
compounding
« Hormone Replacement
Therapy (HRT)
consultations
. Homeopathic remedies

Thunder Bay

Lakehead Nurse
Practitioner-Led
Clinic

Works in partnership with Nurses,
Registered Practical Nurses,
Dieticians, Social Workers and
collaboratively with Physicians —
Opening October 2010

Offers a variety of health care
services:
« Counselling and education
. Diagnose and treat
illness/injuries
« Order and interpret
diagnostic tests
« Perform physical check-ups

Thunder Bay
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Clients Served/Description of
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Location and
Area Served

Lakehead Nurse
Practitioner-Led
Clinic
(Continued)

MOHLTC

« Referrals to family
physicians, specialists, other
health professionals

« Supportive care through
illness

. Treatments and/or
procedures

. Write prescriptions

Manitouwadge
General Hospital

Provides the following:
« 18 bed health care facility

Manitouwadge

. Acute care wing Serves
« Longterm care surrounding
. Emergency and outpatient | communities
services
. Diabetes education
. Diagnostic imaging
« Laboratory
« Physiotherapy
Allied Health programs:
« North of Superior Programs
« Mental IlIness Support
Network
Nipigon District Provides the following: Nipigon
Memorial Hospital « 37 bed health care facility
. Extended care, chronic care, | Serves

MOHLTC/
NWLHIN

acute and respite care

. Diagnostic imaging and ultra
sound

« Occupational and
physiotherapy

. Emergency and trauma, etc.

« Handi Transit

« Diabetes education

. Dietitian
. Lifeline — personal response
service

« Meals on Wheels
« Medical day care program

surrounding
communities and
First Nations
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http://www.lspc.ca/circ/default.asp?pg=details.asp&RSN=7289&Number=11
http://www.lspc.ca/circ/default.asp?pg=details.asp&RSN=7192&Number=3
http://www.lspc.ca/circ/default.asp?pg=details.asp&RSN=7171&Number=2
http://www.lspc.ca/circ/default.asp?pg=details.asp&RSN=7171&Number=2
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Agency/Funder Number of Clients Served/Description of Location and
Units/Beds Services Area Served
NorWest Offers primary health care Thunder Bay

Community Health
Centre

programs:
« Team of physicians, nurse
practitioners, nurses and

Longlac
Serves District
and Armstrong

MOHLTC/ foot care nurses
NWLHIN « Program team of registered
dietitian, nutrition worker
community health workers,
program co-ordinators, child
care workers etc.
Urgent Care Clinic
General Counselling
Mobile unit:

« Primary health care to
persons in rural locations
without access to care or at
higher risk of poor health

NorWest Diabetes Mobile Unit Thunder Bay

Community Health
Centre

« Nurse practitioner
. Foot care nurse
« Community Health worker

Serves certain
First Nation
communities and
other locations

Northwest Walk In
Medical Clinic

MOHLTC

Provides primary health care

Thunder Bay

Nurses Registry
Thunder Bay

MOHLTC/
NWLHIN

Information of medical care options
and health professionals:
« Finding a physician or
dentist
« Medical walk-in clinics
« Drug stores and hours of
operation
« Health care services, e.g.,
VON

Thunder Bay
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Agency/Funder

Number of
Units/Beds

Clients Served/Description of
Services

Location and
Area Served

Port Arthur Health
Centre - Walk-In
Medical Clinic

Operates a medical clinic with
general practice and specialty
physicians, a pharmacy, x-ray, lab
and other auxiliary services

Offers a walk-in clinic for patients
with a primary care physician at the
Centre

Thunder Bay

Regional Medical
Centre - Walk-in

Provides a broad range of health
care services including flu shots,

Thunder Bay

Medical Clinic laboratory work, x-rays and
referrals
MOHLTC/
NWLHIN
Ridgeway Walk In Operates a walk-in clinic offeringa | Thunder Bay
Medical Clinic broad range of health care services
including flu shots, laboratory work,
x-rays and referrals
Spence Clinic Provides services to patients of the | Thunder Bay

clinic

Superior Family
Health
Organization

Provides services to patients of the
Centre

Thunder Bay

Thunder Bay
District Health
Unit

Operates a non-profit government

agency mandated to prevent disease

and promote health in the areas of:
« Health promotion and

Thunder Bay
District

Satellite Offices:

MOHLTC/ chronic disease prevention . Geraldton
NWLHIN « Health protection division « Manitouw
« Environmental health adge
« Resource and . Marathon
communications - Nipigon
« Schreiber
Wilson Memorial Operates a 21 bed facility including | Marathon

Hospital

9 acute beds and 12 chronic beds

Services provided include:

« Chemotherapy

. Dietitian and nutrition
« Electrocardiograms

. Eye and foot specialists
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http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY0670&Number=15
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY0670&Number=15
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1120&Number=24
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1361&Number=5
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1764&Number=1
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1764&Number=1
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1765&Number=2
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1766&Number=3
http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY1767&Number=4
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Number of
Units/Beds

Clients Served/Description of
Services

Location and
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Wilson Memorial
Hospital
(Continued)

MOHLTC/
NWLHIN

. Laboratory, radiology,
ultrasound

« Long-term care unit

. Palliative care team

« Physiotherapy

« Rehabilitation

« Spirometry

« Chiropodist

« Ophthalmologist

Marathon Diabetes
Education Clinic Service
Meals on Wheels

Ontario Telemedicine Network
(OTN)
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